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& RQJ IDW@VRQY RQ VBNQI VIKH WHISV VR J HWQYROHG RQ

FDP SXV %HQ) LQYROHG RQ FDP SXV Z LAQRWRQD KHGS \ RX

EH HQJ DJ HG LQ WXGHQAM H IWZ LADOR KHS \ RX LQ\ RXU

I XVXUH FDUHHWY <RX Z LGP DNH FRQQHFVRQV VKURXJ K \WXGHQW

LOYROHP HOQMMDWZ LMD @ HWP H <RX Z LGDOR GIDWY

VLAY VKDWZ LODKHGS \ RX VXFFHHG 7KLV LV WKXH | RU\ RX

Z KHIKHU\ RX DWH MRIQQI DQ H[ MAQU RU DQL] DARQ

EHFRP LQJ D GIDGHUR! DQ RU DQ] DURQ RUWDUAQ) D QHZ

RUW DQ] DVRQ : H DUH H[ FIVMG VR KDYH \ RX SDUAFLSDWA DQG
EH HQI DI HG

2 QH Rl VKH WLQI V WMDW, KHDUILRP \AXGHQA LV VKDWVIKH\
@YH VIKH | DP LO® |HHORI RXUFDP SXV : KHQ\ RX DUH LQYROHG
RQFDP SXV \ RX DUH D KXJ H SDUMQ FUHDWQJ VKDW DP LO®

| HHO 7KLV P DNHV \WXGHQW Z DQMR EH KHUH DQG VR EH SDUV
Rl \ RXURU DQ] DMRQ Z KLFK KH®V D@RI XV $W168 ZH

Z DQM RX VR EH HQI DJHG LQ FDP SXV@H WV ViKH 2 I LIFH R
6 \WGHQM QI DI HP HQWY J RDOVR KHG \ RX VIXFFHHG DV D
WXGHQADQG WWHQ DV D SWRI HVMRQDODI WU\ RX J IDGXDWM : H
Z DQARXUFDP SXV VR RI1HUD YDUHW RI RSSRUMXQMHV | RU
LQYROHP HQMQ RU DQ] DMRQV DQG BIDGHUKLS JWRZ VK 1 \ RX
KDYH QRWWRLOHG DQ RU DQ] DMIRQ Z H DWH J @G VIKDW RX
GHFLGHG VR GR VR, WLV QHYHUVRR @W VR \WDUNEHLQY
LQYROYHG RQ FDP SXV

| \RX KDYH DQ. TXHWRQV S®DVH IHDFK RXWWR P H RU
DQ RQH RQ WKH 6 WGHQA( QJ DJ HP HOQADQG 7UDQUMRQY VWDP
VR KHE \ RX J HAMDUMG
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e 2 SSRWYQW IRUDSSIRYDOR P DUNHWY VR SRWARQFDP SXVIRURL DQ] DWRQ VSRQRUHG

HYHQN
¢ 8HR [WHJIUSKIF GAMJI QHYEFHY

e * IDSKEE G-MJ QVHYEHVDUH GFDWG LQ7KH' HSDWR HQAR 6\MGHQA( Q) DI HP HQV%
o BVRSE\ORYD )UGD. DP SP \RPHHWZ M RXU* IDSKIE' HVJQ6WGHQN RUHU
o 2 SSRUMQW\R BITXHWWXQEQ) [URP 1 RUMHDWMDE\MGHQN RYHUIP HOAS WRFIDWRQ
16* $
o 16* $ IVEFDWG IQWH EDVHP HQAR WH 8 QYHWIW & HQMU %
o 2 SSRUMQW R X\W) H RQ FDP SXVEDQNDFFRXQN
o SWDHXQYHYW P HHWY URRP \/DQG RWHUI DFIONA\WWURXI K $X] LIDY 6HYEHV
o $X LMV 6HYEHVLY BFDWG RQWH WILG | GRUR WH 8 QYHWIW & HQMU
o ' BMF WP CF B FHITWFFE TWEFOUPSHBQ] BUPO X WE-TVNMIJO CPUCFJCH BCV P
CPPL B MDBUPOBT BOPSHBQ] BUPO
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1SPSWP TVCN JLIOH OB\ BUPO®SU F CFX PSHBQ] BUPOWB ) BX L- J& U F PSHBQ] BUPO
N VTUN FFUU F GPN®X JOH DSIFSB
e +DYH DAWBDWARGH FXUWHQM XOWP H 168 | DFXGV RUEI | P HP EHUUHSUMVHQANH
RU DQ] DAWRQDVWH $GYMRU
o $ JUDGXDWM DWIWBQXSSRIMG E\ D | XQWP H | DFX®V RUWEI | P HP EHUP D\ DOR VHYH
DVWH DGYMRU

o +DYHFXWHQAL68 MWMGHQN 1QJRRGWEQEQ) Z W WH XQYHYWW VR \HYH DV\WH
GDGHYKIS DQG P HP EHYKIS R WHRUDQIDWRQ  * RRGEQEQ) IVZ MIQWH J XIGHTHV
VAVE\ WH LOXMMNRQ
o $VDPIQPXP DQRU DQ] DWRQP XW\KDYH HDFK R WH | RBZ [

= 3WMGHQN

= 9IFH 3UNMGHQV

= 7UDKBU

= GHFUAEY

= 2 QHDPWH P HP EHU QR BDGHIKIS

e +DYH D FROMMIRQ E\ @Z VSUHSDUHG DQG UHDG. | RIVKEP MIRQ
o 7KH RU DQ] DAWRQVWEMG SXIBRH P XWACRNEH \IXEYHWIYH R \WH 8 QUMG 6V R

$PHUFD WH 6V R 2 NDKRP D RUL RMWHDVMD6VIAM 8 QYHYW

o 7KHRU DQ] DWRQVSXIBRH P XWEH XQTXH 1R JURXS Z I@EH WHFRI Q] HG \WDWHYHVD
GXSTDWG | XPWRQDVDQ RU DQ] DWRQDTHDG. DSSURYHG DWL68

e 7KHRU DQ] DWRQP XWFRP SO Z W WH QROGVAUP [DWRQSRTF \HWRWK E\ 70\ ,;
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o 1HZ 2 WUDQ] DWRQSH] IMAIDWR)

e 8 SRQDSSIRYDOWH RUJ DQ] DWRQZ IQEH (RWIHG WURXI K +DZ N LLH DQG KDYH DFFHW\WR
XD H WH UVRXUFHY DYDIDE®! VR UHFRI (] HG WYGHQARW DQ] DWRQY
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5P & FFHITWFSBO FYJTUCH PSHBQT BUPO

e  $QHP DI IOFEH VHQNR WH SUP DIV FRQBPWDAMG | RUWH RU DQ] DWRQCRWA Q) Z KHQ
UH) DMADMRQEH] 1Q/
o  7RHQXW WDVWAKH RUJ DQ] DWRQP D\ P DIQEAQ DFFHW/\R FDP SXV UVRXUFHV\WH | RTZ L
LI RP DWRQZ LOGHHG VR EH BMHZ HG DQG XSGDWG L DSSTDEG!
o $GEWRQR DQ QHZ PHP EHY\R \WH URWMU
o &XWHOMMADQG FRQBPNQ RIP DWRQI RUWH P DQEDRY BDGHYKLS SRMMRQ/ 3WMGHQN
9 IFH 3WMGHQN 6HFUADY  DQG 7UHDVKUHU W Z W HP DICDGGUHWHY
o 8SCEDWMGIDFXV Wl | DGYAMRUDQG SUP DI FRQBIFW
o &ROIMMANRQDGE\OZV UHMHZ IQ) WH FROMMARQ DQG E\ @Z VR HOMXUH WH
RU DQ] DARQLY MY RINQ XQEHUWH GRAXP HQV SURYIGHG RQ+DZ N ILH
o .| WHUH DUH QR DGEMRQVRUXSCDWY WDWDUH GHHGHG | RUWH RU DQI] DWRQ WH
RU DQ] DARQ P XWX UHI IMMUVR FRQADXH VR XWD) H UVRXUFHV I RUBFRI Q1 HG WMGHQN
RU DQ] DWRQ/
o $Q VNMGHON IRXSVWDWKDYH | DIBIG VR WDQUWARY UHIHI IMMUMWHUMMGHQARL DQ] DWRQE)
X0 Z |@FH UWHP RYHG DQG BVHWH EHGH IWR! D B IMMUBHG WYGHQARU DAl DARQ



%1 IX® DZDWKH R WH SXISRH DQG DRRWAHV R WH J URXS WURXJ K UHI XOUDWHQEDFH DW

JURXS P H-MEY VDG IQEYGXDOFRQXTEIMRQ Z (WY WH RU DQ] DWRQ ®DGHY
e  $PDVD W HHIFH | RUIHHDAQ RP DARQ U DUEQ) 1 RWWHDWMD6VIWM 8 QYHYW SRTFIHV
DQG SURFHGXUV
o 3URVGH IQ RIP DWRQ UHBIYDQAR \WH RU DQ] DAWRQVP MIRQ YIMRQ DRHWAY DQG J RDY
o 3URVGH BRXFHVDQG LQ RIP DWRQLQ I DUBVVR GHFHWDLY FKDQJ HV\RR WH RU DQ] DWRQV
P MMRQRUE\ @Z VDQG WDWINH DUH UAKEP MMG YID+DZNLLH VRWH 2 1IIFHR 6\MGHQON
( QI DI HP HQVV3URMGH DGYIEH DQG J XIGDGFH [QWH SOQQQ) DQG 1P SBP HQEMRQR WH
RU DI} DAWRQV DRV
o 9%{DZDUWHR DOHYHQN SOQHG E\ WH RU DQ] DWRQVR HQXUH SURSHUI XIGHTHV DUA
EHQ) P HADQG WDVWKH. DUH DSSURYHG B\ 6\WGHQA QI DI HP HQADQG $X{ LODY 6HYEHV
Il DSSTFDE®!
o SMQWH I LDPFIDCEOQRQ) DG EXGIHMY R \WH RUJ DQ] DWRQ
e +DYHDQX@GEHWWIQEQ R WH 6\MGHQA2 U +DQEERRNDQG WH DELOW \R DFFHWD GLJ MO
FRS\ R WH KDQEERRNI RUUH HBGFH
o $ AJMICFRS\ R WH KDQEERRNFDQEH | RXQG RQ+DZ NDH DVZ HODV KH
o _7KH 6\WCHQAKDQGERRN
o _BWCHOMRQGEWDQG' HYHBSP HON

7KH IRBI R WH DGYVRUP DNHVD \MJ QLLEDQAP SDPARQ WH MGHQARU DQ] DARQWH. DGYIVH DV
Z HODVIWP HP EHYDQG WHUFR FXUEXDUJURZ W : H DSSUHFIDWM \ RXVBNG) \ RXAUMP H\R

Z RUINZ W RXUMMGHQN VR | XUWHUWHUI BRZ W 7KH 2 11IEH R 6\MGHQA Q) DI HP HQAWDA D\ V
DYDIDE®! DVD WARXUFH | RUDGDGYMRY

© KB Z H BRI Q] H WDWD@R DQ] DWRQY DQG DGYVRWY DUH G HBHQADQG DSSO GlLIHBQN
DSSURDFKHV Z H DVNDODGYMRUIMR KRG \WHP VHOHV DQG WHUMWDP VR \KDUHG H SHAVIMRQY
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e % DQDPWH P HP EHUDQG XVHUR +DZ NILH Z W WH | RBZ I SIRMRQY
o +DYH DGYMRUMENYYIRUDQ RU DQ] DARQWH. DGYMH
o &KHFN IODQG P RQVRUSDIH DFFXIDR DVZ HODVHYHQNEHQ) DOYHWHG
o | \RX DUH LOMUJVMG LQBDWIQ) P RUH DERXVNH +DZ N LH SOWRP RUKDYH DQ

DGR IQVADMRUT XHWRQY SGDVH FRQAFWKH R IFH R 6\ MGHQA QI DI HP HQW
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8 | BUJT B DPOTUYUPO
$ FROMMARQ FROBIQVWH | XQGDP HQBCSUGFLSEN WDWRXEH WH SXUSRH WKFWUH DQG
@ WR DQRU DQ] DWRQ 7KH FROMMARQ SURVMGHVD | RXGEDWRQXSRQZ KIEK DQRU DQ] DARQ
RSHIDW

( VEFNDFT 5FN QBUF S8 SLICH B $ POTUUPO

" QIDWE* / BNF

6VEW \WH QDP HR WH RU DQ] DWRQ ) RUH DP S® “7KH P HR \WL\RU DQ] DWRQ\KDQEH
LOHWIDP HR WH RUJ DQ] DWRQKHB ™

" QUDVE * 1VSQPTF BCE ( PBMI

SURVIGH D J HHIDOMMAP HONDERXWAKH SXISRVH DQG JRDOYR WH RU DAl DWRQ $Q DI [ IDWRQY
Z W RIMHUJ IRXSV\XFK DV FKDSWY R WH (DMRCDARW DQ] DWRQY \VKRXG EH QMG KHUH

" DV * . FNCFST O

3URYIGH D J HHIDOMWP HQADERXWP HP EHYKLS HOJ LELOW \WBQEDUGY DQG UHTXWUHP HQNV ) RU
H DP S® ~0 HP EHYKLS \KD@EH RSHQVR DOWMGHQN DL RAMHDWMD 6 VWM 8 QYHYAW ™7KH

P HP EHUIKLS VHBIPWRQ SURFHW WSHVR P HP EHIYKLS  DQG SURFHGXUAVI RUGVWALS@IQ) DG RU
UHP RYDAR P HP EHY/\KRX@ EH WEMWG LO\WLY DUWF®! L CRADGHDG. DSSHDUQ [QWH B\ @Z V

5HFRJ Q] HG WYGHQARU DQ] DWRQYDUH UHTXIWHG R EH GRQEVFUP LCDVRY 1P HP EHUIKIS
XQBWWRWHZ VH SHUP MG B\ IHGHIDODZ  6\MGHQA2 L DQJ] DARQ FROMMNRQY \KRXT QRW

FROMOQDQ GWUP I(DVWRY OQ XDJ H RUSUIRYIMRQY
" 3DV *7 0 GDFST

/ \AKH W@VR R LEHW\R EH HWEEQKHG TXDDIEDARQY WH P HWRG WP H DQG SURFHWIRU
WH VHBFWRQ DQG WP R RIFH | RUHDFK SRUMRQ 7KH GV BASRQUEIDMV R HDFK

R [EHU DQG WH SURFHGXUAVI RUBP RMQJ R IEHYDQG | @) YDFDQFHV\KRX@ EH RAEHG [Q
WLV DWE®! L QRADTHDG. DSSHOUQ [QWH E\@Z V 7KH WASROUELONADQG WP R RIILEH IRU
WH RU DQ] DAWRQVR! | LEIDOXQYHMW DGYAMRUV FDQDAR EH QAMG LWL DG

" SIDW 7 ' JOBCDFT

3URVGH D WWP HQADERXWKH P DQAHUIQZ KIFK WH 1 LQDGFHVR WH RU DQ] DWRQZ L@EH
KDQGBIG ' HBIG | LQDQFIDCBURFHGXUAVIGFOGQ) WH DP RXQADQG FRIIPWRQ SURFHGXUAVI RU
GXHV 1L DQ \KRXG EH QMG LO\MLY DMWFG
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7KLY DUE®! \KRXG H SDIQKRZ WH FROMMARIDDP HQGP HQVP D\ EHP DGH DVZ HODVWH

SURFHGXUH | RUDGRSWY WH FROMMARQDQG DQ. | XUMHUDP HQGP HON $WDPIQPXP  WH
FROMMARQ P XWAEH YRMG RQDQG DSSURYHG E\ WH J HGHIDCP HP EHIKIS RN WH RU DQ] DWRQ

TREHYDGS WH FROMMARQ P XWAEH \MJ (HG B\ DWBDMAKH R DQ] DWRQV SUMGHQADQG
DGYMRU

. KDWDUH % OZ V'

0% @Z \VVDUH VHFRQEDY SUGFLSGN WDW RYHDWH QMDD | DLYR DQRU DQ] DWRQ % OZ VDU
XVHG VR H SDQG RQWH DIMFGN R WH FROMMARY 7KH GHVFUEH 1QJ BDWUGHVBIONH
SURFHGXUAV DQG WMSVWH RU DQ] DWRQZ LOIRGZ. 1O REHMR FROGXPVWEXVGHWH | HARYHD DQG
H | FIHQ®

& RQMQZ MWIQ% D7 V
| E\@Z VDUH X\WD HG \R | XUHUH SOIQLQ RIP DARQ RAIEHG LQWH RU DQJ] DARQV FROMMARQ
WH E\ @Z VP XW\RWFRQADGEVINH SURYIMRQYIQWH FROAMBMMRQ | WH RU D] DARQ GRHVQRW
IQFOGH E\ @Z V WH LG RP DWRQP D\ EH DGGHG R WH DSSURSUDW DMEGN R WH FRQOIMMARQ
7RSIEVWSIED® | RXQG Q9% @Z V
o ) XUWNHUH SOIQQ) WH IQ RIP DWRQRAELHG LQWH FROMMRQ B DWEQ) P HP EHIKIS

| LDQFIDADQG DP HQGP HQABURFHGXUAY DQG R IEHWY

$ GAWRDOVRSIEVI RXQG Q9% @7 V

¢ &RPPIMMHV ([SOIQQ WH | RP DWRQDQG UINSROUEIMMAVR DQ FRP P MMHVIRP HG
Z MWIQWH RU DQ] DARQ

e OHMQV 2 XWHR KRZ DQGZ KHQP HAWY VZ LOWINH SOFH ( [ SDIQDQ DMMQGEDGRH
SRIA\ TXRXP QP EHUR P HP EHWQHHGHG SUMHQNR WDQDPABXMGHW DQG
SDUDP HQAW XBVR RGHU $ JUHDWZ D\ VR P DNH VKUH WDV RX DUH WA L) ROWDFNIV\R
XWD) H5REHW/5XBVR 2 IEHU SREHWSXBVR 2 EHUFDQEH | RXQG EHBZ

KMBV ZZZ ERDEHIHPWFRP E®J REHW XBV R REHUFKHDWKHHW
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D : KHHGR\ RX Z DQMMH EXDIR \ RXUP RGH JRQJ" 3URIMYH\ RXUHYHQV
E / RRNDWZ KDW RX \SHQADWA HDU
SHYIHZ Z KDW RXAUWRXUFHVR! IGFRP H DUA
D 0 HP EHUKIS GXHV
E' RDWRQ/
F ) XQEDMQ)
SHYIHZ OWAY HDWWEXGI HWZ KHUH GG WH RU DQ] DARQ@®HPRGH  DQG Z KDWZ DV
\IXFFHWIXO
D +RZ Z 1@ RX [GFUDVH\ RANKFFHH
E +RZ P XFK~UMNNERHVWH RU DQ] DAWRQKDYH Z QW EXGI HW
' R\ RXUKRP HZ RIN
D 2 EWQ TXRMVRQSRMQIDCFRWV \KRS DURXQG
E' RQRADE D\ VRYHHMP DM J HWHDAXP EHY
7R HQMUH WH \DI HW R 1XQGV D2 D\ VSURVGH P RQMO XSCDWVDQG KDYH P RUH WDQRH
P HP EHU R | IFHUDSSURYH H SHQGWUHV

. HHS DFFXUDW BFRGY

D %XGJ HWG FRWV

E $PMDOFRW

F $Q XQDQUELSDWG H SHQHV
. BHOS$ PN QPOFOT PGB #VEHFU
FRPH YUHDNGRZ QR HDFK HYHQAFRWY
SR R
) XQEDVHY SHORY
- RDWRY IXETIW

( TXISP HQV

([SHHV 3R HWIRCDO HYHBSP HOW& RQ HHEHV
2 SHIDWRQDCFRWV DGP LQVWDWYH FRUV 5H VADMRO) H-V
2 11 lEH 6 XSSOV DO
0 DU |RU2 U DIl DWRQY /RGIH
&RS\IQ) 3UQMY VRRG
VMWV & DGV SHVRXUFHY ERRNY \KEVFUSWRQY HFF
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1HZ PHPEHYDW WH GUDR R HYHY RUDQ] DWRQ 7KH EUQ) QHZ IGHDV IGFBDVH WH

RU DQ] DWRQV SHYRDCSRZ HU | RWMURL DQ] DWRDAI URZ W SUAYHQAP HP EHUEXUD RAWDQG
VENH RYHUBDGHUKLS URBNVZ KHQ\ RX ®DYH 3HRS®! RIQRU DQ] DWRQVIRUP DQ BDVRQY 7KH

Z DQR JHAIQROHG P HHWBHRS®! DQG P DNH GHZ 1UHQBEY GHYHBS WNQYDQG KDYH 1 XQ * URXSV
QGHHG QHZ P HP EHWEHFDXVHWH EUQ) GHZ 1GHDVDQG \BOIQN [QDCAMRQVR BHSOFIQ) RG
PHP EHY W YMBOADWDQRU DQ] DARQKDV D Z HOFRGFHYHG DQG H HRXMG WHFUAWR HQADQG
UAMOARQSDQ 5HFUAVR HQADQG 5HMQARQ LY WH UVSRQUELON R HYHY P HP EHUR \ RXU

RU DQ] DARQ 7KH IRTRZ Q) \iXJ.J HWARQY Z LOKHS P DNH \ RXURL DQ] DAWRQV UHFOIW HQAH | RW
P RUH \KFFHW XO

. CPX BCOE 6 CEFSTUBCE : PVS0 SHBQ] BUPO WV/IP SRUBQAKDAERW WH GDGHIKLS DG \WH
PI—PEI—U,KISI\Q?Z Z KDVWKH RU DQ] DWRQV.J RDY DQG REMPWYHV DU

« : KDWVWH SXUSRH R \ RXURU DQ] DARQ

e« KHBGR\RX SOQIRUNH RU DQJ] DARQWR EH IQM] P ROV $ \ HDU

e KDWEWPWRQL/\ RXUR DQJ] DARQVENGQ "

e : KDMASHR PHPEHYGR\RX GHHG R KHS WH J URXS \KFFHHG'

« : KRZRXG\RXQH\RKDYH G

4FU3FDS/IN FOU( PBNT 1RZ WDWRXNRZ WHWSH R SHRS®! \ RX DUH IQMUIHVIMG LQUHFOAWY  WH
GH VWAMS LVVR VHVKRP H UHFUAWR HQAJ RDY +RZ PDQ GHZ. P HP EHW/FDQ\ RXURU DQJ] DWRQ HD\RQDE®
DWIP [OW QR WH JURXS" : IO RX DEBZ SHRS®! VR RIQDADQ WP H RURQD GXUQ) D SUH GHMI (DWG
UBHFIW HOABHURG' : L@ RX KRG D P DWP HHWQ) RUVP HP EHUKIS B\ IQMVEMRQRQD'

( FURVESZPCF *O/PMIEE +DYH\ RXUFXWHQAP HP EHWIGHQM Q) SHRS®IWH NJRZ Z KR P LTKWZ DQAIR
JHAQROHG 3HIRD® QMM WHP R DAMQGDPHHWY : RG R P RXW LVWH EHVDQG BDW
H SHOUYHWSH R SXETFIW\ RX FDQX\H
«  7DDIDERXY RXUIURXS 7HOSHRS®! Z KDW RX KDYH\R RTHUMHP  $\NWHP DERXVWMHP \HOHV—DQG
DO QIMQ
+  6HO RXURU DQ] DWRQDQG WH EHGHIWR P HP EHUKIS



L

# .U, (-#4(-

2 (HR WH FKD@®IQ HVZ W XQQQ) D WHGHQARW DQ] DWRQLYWH WDSIG FRP 1) DQGJRQ) R
JURXS PHP EHWY 0 D\ EH\ RX KDYH UHD@ HG WDV RX KDYH KDG VR J LYH XS \RP H DFWWAV DV RX

VBNH RQP RUH UNVSRQUELMAVDQG RUKDUBHUFRXWHZ RIN <RX P D\ | HHODVWRXI K\ RX Z HH
WURZ QIQWR \ RXAUFXWHQASRMWRQ DQG Z VK \ RX Z RX@ KDYH EHHQ.J LYHQP RUH J XIGDQ@FH RQKRZ
R BDG\ RXURW DQJ] DWRQ 7KIVIVZ K\ MIVHWHQADOR KDYH D \P RRM R | IEHUMDQUARQ WDW
Z D\ WH RU DQ] DWRQ GRHV QRAKDYH VR WBWURP \FUDVRK HDFK \ HDU +HUH DUH \RP H EDME
IMSV\R | RBZ VR KDYH D \IXFFHW XOADQUMRQ

. BIOBDB 5BOTLPO#LEFS %UIQNHSIQ) DOP SRUBQNMQI V\ RX KDYH BDWHG DVZ HODV
DQ EXMGHWR \ RXURU DQ] DWRQZ HORW DQ] HG DVMRRQDV\ RX EHJ IO\ RXUQHZ SRMRQ 7KLY
CRARQD SIRIGHVWH GHZ RN LIFHUZ IWK D \RTS EDVHIEH VR WBWWEXWZ [@DOR KHS \ RX GR D
EHWMUNRE B\ NHHSLQ) \ RAWHD RUDQ] HG $VINMH WP HR WDQUMRQ \WH ELQGHUDOR \VHYHVDVD
WRRA RU\ RX R H I HAYHO UH BFWRQ\ RXUH SHUHGFHV DQG EHWHUSUHSDUH | RUIXVMUH BDGHUKLS
URBNV

7KH ELQEHUKRXG LGFOCH

e 7KHPIWRQR WH RUDQ] DWRQ

e * RDOR WH RUJDQ] DWRQ WHVH \KRXT EH XSCDWG DVWIQ) FKDQJ H RUDUH DFFRP SOKHG
e $FRS\ R WH P RWWFXUHQAFROMMARQ DQG E\ OZ V

e ' HBIBG R I IEHUGHWFUSWRY/

e« &RPP MWH GHVFUSWRY/

e ) ICDQHDAHRGY

e 6RFIDA HAD 8 VHIDP HVDQG 3DWZ RGV

e  &RQBFCQREP DWRQIRU RXUDGYMRUDQG WH 6\WGHQN Q) DI HP HQA 111EH

) BW 0 OF POO OF 5BIOICH5NF 0 HHWKS Z W\ RXAUUHSOFHP HQADV\RRQ DV SRWE®! \R WDW
\RXPD\ FRP P XQEDW \RWHP 1QP RUH GAVBLONH DGYIEH RAEHG LQWH WDQUMRQ ELQGEHU 7KLV
Z IOFH D JRRG FKDGFH | RUMH GHZ R IEHUWMR DWTXHVARQ/R D SHHUZ KR FDQJ XIGH WH QHZ
R IFHURQD SDW VR D SRVMYH DQG \IKFFHW XCH SHUHQFH

1MOBO0 GaDFS3FLE-BUPSO SFOBUPO 6 HADMGH D WP H Z KHQWH DGYNVRUDQG GDGHUKLS
WDP FDQP HHWKLY \KRXG EH RAMGH R D (RUWP DO \FKHGXBIG P HHWY 6 RP H RSIFV\R
QVFXWZ RXG EH

o JHWRNRZ RHDQRWHUEHNU
« FUDM JRDODQG H SHAVEMRQ/
o XQEHWEIQGE WH \SHFLLIE GXAMAVR WHUGQHZ SRMWRQ



$QRII FDP SXVUAHDAYD JWDWZ D\ VR GR WY DVIMBURYIGHVWH R | IFHW/Z W D FKDGFH \R
QVFRQCHFWURP WH GVADPWRQVR! FDP SXVDQG UH BFWRQWHUYMRQI RUWH RU DJ] DWRQ
KRZ HYHU Z H XQEHWWEIQG WDWIKLY I GRATHDME®! E\ DOKMGHA IRXSVGXH R H SHOHVDQG
RWHUG MAFV

UFVWNAQS$ WBS( PBMT GSU F : FBS ' HYHBS \ RXURZ QSHYRDQIRDO'R Z KDW RX SDQWR
DFKIHYH GXUQ) \RXUMP 6RPH R \WHVH SHIRQQI RDWP D\ LGFOGH H SDQAQ) BDGHIKIS
\N@ 7KH SRQAR DQ. \KFFHW XOXXGHQABDGHIKLS URB! LQWHURL DQ] DWRQLYD WDQI HDE®!
\N@ 7KHVH DU Q) VWDWFDQ EH XVHG LQUHDO@H VFHDURY DI WU RX J IDGXDM 5HP HP EHU
WDVWAMLY SRMRQLYD GDUIQ) RSSRUMQW EXVWRX DUH RQD JRQ) R JHARXAR W KDV RX SXW
IOR IW$OR HDFK R [ IEHUMKRX@ GRNDVINH IRE GHVFUSWWRQ DQG FUDWM 60 $57 J RDYI RUWH

\ HDUIQWH \SHFLLIE WRBI 60 $57 * RDO': RUNKHHW

d(LUTU, H#H#-

6\WGHQA2 U DQ] DAWRQGDGHY DU R | HIHG WH RSSRUYQW VR H SDQG RQWDQU HIDE®! \WWQ 7KH
2 [IIEH R 6\MGHQA( QI DJ HP HOAZ LOKRWAP ROM® WDIQQ) VWDV LODMZ. \WYGHQABDGHY \R
ZDOIDZ D\ Z W @H\WNO'WH FDQX\WE) H DIWUFR®UH 7WDIQQIVZ IGEH RITHHG 1Q SHYRQRQ
WH 7DK®ITXDK DQG RNHQ$WRZ FDP SXVHV WA BHTXILHG WDWHDFK MYGHQARU DQ] DWRQVHQG
DWBDVARGH WHSUAHQEMYH | IRP WHURL DQ] DWRQ DQG HIFRXUDI HG RIMHWY\VRR DWMQG HDFK

P ROM $WHMQGEDGFH Z LOEH VBNHQ " MTWEFOUPSHBQ] BUPOSBJIOICHT BS N BOEBIPY. BCE 1G
B TWEFOUPSHBQ] BUPO.JT CPUHPJCH WP CF JOBUFCEBCDF BUB SBJOXCH B N BLF VQ
EBJOICH N VTUCF | FNE XU U F 0 GaDF PG4 WEFQUECHBHFN FOU 1WBTF SBDI PVUWP U F

0 GDF PGA WEFOUSCHBHFN FOUJGZPVSPSHBQ] BUPON JITFT B SBJOIH

% DWMQEQ) 6\XGHQA2 U DQ] DWRQ7DIQQ) 6\WGHQN HDGHWYZ IOFEH DE®I R
e 0 RAYDW DQG HP SRZ HURWHWY/ IQWHUJ RXS

o S HVRWHWYA J LW DQG \BGQN H | HARYHD [QWHURU DQ] DWRQ/
e S5HFRIQ]HWH YDOH R UH GFWY RQH SHIHGFHVVR DSSO® GDWQIQ) LOWH | XVMUH

«  &RWMERDWM Z W RIHUI URXS BDGHY R DGYDIFH IQEYIGXDOXMGHQARU DQJ] DWRQDQG
XEP DWD WH WMGHOAERG, DVD Z KRB

o $FNIRZ ®GI H RZ QIGHQMEHVIQ REHMR DSSUHFLDW RIMHULGHQWAAV DQG J DIQH SRUXUH DQG
XQEHWEQEQ) VR LGHQMAAV GLI HHQAIRP WHURZ Q



5Bl MRVBI $ BNQVT . VILPHFF $ BN QVT #PLFO" SPX

0 DQ VYGHQARU DQ] DWRQ/ SOQDRWRMA SURMIFW RUIXQEDIVHLY <RX P XW\GR WH | RBZ 1QJ
WLQJ VIQREHUI RUWH HYHOWVR REFXU 7KH WYGHQARWU  DGYMRUMKRX@ EH P DGH DZ DR DO
HYHQWVDQG EH LQDAMQEDGFH $ \DP S®I( YHO/BOQAQ) DG ADWAT\ JXICH

$ QHYHQNV KRUMG RQFDP SXVP XWAEH UHJ IMMUHG DQG DSSWIRYHG 7R UHJ MU RXUHYHQM RX
PXVWERVWRRQ+DZN UH

3FRVFTUCH . FFUOH &WOU4QBDF PO$ BN QUT

5HFRI Q] HG WYGHQARU DQ] DWRQYKDYH WH RSSRUMQW R XWE) H P HHWY  HYHQMSDFH RQ
FDP SXV $ PHHWY  HYHQMSDFH FDQEH UMVHYHG RQIH WURXI K $X{ LODY 6HYEHV 7KLYV RQIEH
IRWP P XWAEH FRP SGMG DWBDWAVHYHQ GD\ VEH RUH WH HYHQAY \FKHGX®IG R RFFXU 6\MGHQN

R DQ] DWRQYWDWDUH (RAH] IMMUHG RQ+DZ N LLH Z IQRWEH DEGI VR UAVHYH \SDFHVRQ
FDP SXV

QREHMR HQMUDQHYHOARQ+DZ NDH \ RX P XW\ERP SGM WH UHTXHVNIQ$ G $ VD | RUWH
\SDFH

$ BUFSICH

6RGH R KDVFKRVHQP DQ GHMUDE®! RSWRQV\R FUHDWA DQH \WQUYH P HQX VHBIPWRQ 0 HOXVFDQDER EH
FXWRP 1] HG | R\ RXUHYHQW) URP D TXDIQAFR! | HH ELHDNVR D GHBFVIE®! SOWG AQHU 6RGH R IVFRP | RVTE®!
VHNQ JRGSVR R

&RQBPARGH R RXU& DWW 0 DQDJ HYRQWH 7DKBITXDK FDP SXVVRGD, | RUP RUH IQ RUP DWRQDW

VRGH  #QXRNHGXRU

6 QWBEJCH &WFOT WP) BX L- I

1 R HYHQN/ Z LOEH DSSURYHG XQBW/\WH. DU XSEDGHG DVDQHYHOARQ+DZ N IH | ,QREHWMR UHTXHWAD \SDFH RQ
FDP SXV \ RX P XWAVL@RXWAH HYHOALH] MADMRQI RIP DQG Z RINWIURXI K WH DERYH P HQARGHG IMSVI RXQG RQ
WDWRP E\ IQEEDWY 6SDFH SHHYDWRQXQGHUS PRMW  ( YHQAL HHGV

1 \ RAUHYHQAY GHQHG E\ DP HP EHUR $X] IGDY 6HYEHV SGDVH BHP RYH WH HYHQAURP 3URVHGFH

4] PXXH' MT

$QRUDQ] DWRQSOQIQ \R\KRZ DB Z LOHHG VR SURYIGH SURR WDVINH ~W KW™R\KRZ WH 11® KDYH
EHHQREVBACHG 2 Z GHUKLS RUMHQBCR D P RYIH GRHV QRAHQW®! WH RZ GHURUHQMUVR\KRZ WH 1B / IFHQHV
\R\KRZ 1B VVFDQEH SXUFKDVHG | URP \HYHUDAGLLI HIHQAFRP SDQHV 3GDVHVHHWH 2 11IEH R 6\MGHQV

( QIDIHP HQAYRUD QMR 1B GMAEXVRYDQG | RUP RUH IQ RP DARQ & RQUGHUDPWDWY \XEW®N FEAVHG
FDSWRQQ) VR P DNH\ RXUHYHQAP RUH DFFH\WE®



SBIMBUF ( VEFNDFT
6\MGHOAR DQ] DWRQVRUJ URXSVWDWHWKS D GFDWRQ DWRRED@EBIO DMV Z LOEH BHTXIUHG \R
IRTXZ \WH UXBN DQG J XIGHIHY WIMG EHBZ
o QWHHYHQAR IGFOP HQAZ HDWHU 6\MGHQA( QI DI HP HQAKEH | P HP EHY/Z LOQRW\ DM W
FKDIQR! UHSUVHQEMYHV | RUHDFK \FKHGXBIG WYGHQARU DQ] DWRQ
e 2 UJDQ] DWRQ/ JURXSVDUH DEGI VR VHKS DWDQ DSSURYHG BFDWRQXS \R  KRXAWEH RUA
WH \FKHGX®IG J DP HWP H
o 7KHUH Z LQEH D 6\WGHQ/S | | DLLY UHSUVHQEMYH WDWZ LQFH P RQUWAUK) Z KHUH
RU DQ] DARQY J URXSV DUH VHKS WIURXT K WH VO DM
o $Q 5HIMMIHG 6\WGHQA? W DQ] DWRQIOMIMMG LOVEIO DWY P XWAILARXVWAH 1$%
7DIODWY) ) RP VR VI QXS | RUMH J DP HV\ RX SOQVR DWMQG DQG DWL QVSDFH | RU RXU
JWRXS
= (DFK\BIODM\SRAWD [ ZIMWDZDOZD\ EHEZHHQ
= <RXPD\ UHJ IMMUSHUI DP H RUIRUDG@KRP HJ DP HV
n  7KHVH \SRWDUH | LLYWFRP H | LLIWKHYH
= 7KH G-DGIH VR B IMMUI RUD SOFH DWEIO DW DQG VBEGN LV 7KXWGD DW SP
EHRUH6DMED * DPHDQG7XHVGED B\ SP IRUTKXWGD: 1LJKWIDPH
o 7DIODWY 0 DS DWBFKHG
o 2 UDQ] DWRQ/P D\ WHWWHME XS 7KUHH KRXAYWSURMRNEN R WP HV QIMG EHBZ
DQG P XW\FRGFOGH B\ WHHQG R WH W XOWMUR WH JDP H
o ( DFK 5HJ MMUBHG 6\MGHQAR L DQ] DWRQZ LOEH WHT XIUHG VR UHT XHWAIMHURZ QUAVRXUFHV
FKDLLY VBE®N HF  WURXI K WH B MADWRQI RP RUEUQ) WHURZ Q
o | XMQ $X] LMY 6HMEHVHTXSP HOMNHUH Z LGEH D FKHANLQ WWE®I GFDMG DVWKH 1$%
7DI0 DM 7THQAMNMGHON WDWBHVHYHG WH URXFHV Z LOGHHG R \KRZ WHU168 | DQG
\LJ QWDVWAH. DUH XMQ) WH HTXSP HQMMURXI KRXANNH VBAO DM
o $VUNHHQGR WH | AT XDUMU DQUHRXEFHY BAMHYHG Z L@HHG VR EH FKHANHG EDFNIQ
DVIiNH \DP H GFDWRQ
o 2 JDQ] DWRQY JURXSVDUH QRAHTXILHG VR XVH WH UHVRXUFHV SIRVIGHG E\ $X] LaD
6HYEHY SHYRDOBE®N FKDILY HW KRZ HYHUDQ GDP DIJH RUP MWIQ) WP VZ LQEH DW
WH H SHOH R WH RU DQ] DWRQWDWFKHFNHG RXVWKMH HTXLISP HQNV
o $ORKRAYSURKIEIWG WURXI KRAWMH HOMHW R WH VIO DW 168 VD G FDP SXVP HDQQ)
(R DBRRAVD®Z HG RQ168 FDP SXV IGFOGQ) WH\BIODWY GFDMWRQ $ 6\MGHQAS 1 DILY
UHSUAVHQEMYH Z LOEH P RQVRUQ) WH \BIO DM \R HQ RUFH WLV XGB! || WH. Z IVgHW/ \WH
SUNVHEFH R’ DERKRODW RXURW DQ] DWRQ J URXS VEFDWRQ \ RX Z LOEH DVNHG R BDYH WH
\BIO DM DQG Z LOEH BHSRWMG R GHQAFRQGFEW



$CAWRD® WMGHQN P XWDELGH E\ DOMH UXBN DQG J XIGHTHV VAWRW [QWH 168
WGHQAKDQEERRN DQG | RIZ DOBFDOMEM DQG | HGHUDADZ VZ KIGBI SDWFLSDWY 1OWH
\BIO DM

) DIOWH VR FRP SO Z W DOXGN VHAW R Z LOUHXENQLP P HADWM UHP RYDAURP \WH IO DM

DUD |RUHVWR WO DWW UIHAVHYDWRQ DQG RUEHQ) VHQAR FRQGXFW
7TKH P RMWKS VR GDW 7DIODW * XIGHTEHV FDQ EH | RXGQG KHUH



0,.##!1U)&3 0

$@BWGHQAR L DQJ DWRQVKDYH DFFHW/\R YXWE) HWH * UDSKIE ' H\L GHUBFDWG IQWH 2 [ IFH R
6\WGHQA QI DI HP HQA+RZ HYHU YGHQARU V DUH HIFRXUDI HG VR X\VH SOMRUP VAIXFK DV & DOYD
R FUDM WHURZ QP DUHWY & DOYD VD | HH Z HEVW WDWD@RZ V/ XVHW VR FBDWM P DUNHAY)
VR \SHFLLLE \R YDURXV\RFIDCP HAD SOWRWP VDVZ HODV SRWMU SRWFDIGY DG P RUH * UDSKIEV
FDQ DGR LGFOGH P RYHP HQAZ KIEK FDQFDWK WH H H R SHRS®I BRNGQ) DW RXURFIDCP HAD
7KH 8 QYHWW DOR KDVD * IDSKIE 6\BQEDIG* XICH 2 QSDIH  \ RX FDQDFFHWWH QMR
FREWWDWDUH \WH XQYHWW FRBUVFKHP H DVZ HODVI RQVDQG FRP ELCDWRQ/\R DYRG

7KH I R®Z Q) DGYHWIQ) SRIF\ DSSCHVR DADGYHWIQ) DQG SURP RARDAWP V 7KLV SRTR\

DER DSS@HV R DAHYHQN DQG DPMWAY R DQ HG RAVSRQRBG B\ XQYHWIW GHSDW HQVRU

UHFRI Q] HG WMGHQARU DQ] DWRQ/

e $Q SRWMURU OHUWDWY SRUMG DQ Z KHIH RQFDP SXVP XWEH DSSURYHG DQG WP SHG 1O
WH' HSDUWR HOAR 6\MGHON QI DUHP HONV%  RUIRWARNHQSWRZ 2 W DQ] DWRQY ' HDQV
2 IIIFH$GP QUG 6X0M  EHRUH SR 3RUMYWDWER QRAFRQIQWH DSSURYDO
WP S Z LOFH UHP RYHG

o ) RUDSSURYDOWH | OHUP XWAIGFOGH WH QP HR WH RU DQ] DWRQDQG FRQEFW
1QRUP DWRQ
e 7KHIRGZ Q) DOHWIQ) IVRADFFHS\DE®!
o $GYHWIQ WDWFRQMIQ/ UH HIHGFHVVR DYDIDEIOW XVH RIVHEY R DBRKRCRU
\REDFFR
o $GYHINMIQ) Z KIEK UHTXWHYWH BDGHUMR VHQG P RGH VR REVBIQ | XUWHULQ R DAWRQRQ
\WH SURGFPWHYHQN
o $GHWIQ WDWYGHHP HG RITHQUYH 7KLV IGFOGHY EXY GRMIP WG VR DGYHIHP HON
WDWDWH GHIRI DRV R IQEMGXD® RUI IRXSV
o $Q SURGFWRUDGYHWHP HONVWDWIRDW XQYHWW FIW VW RUIHGHDODZ VDQG
U XOWRQY
o 7KH XQYHYMW BAMHYHYWH W KWR WP RYH DQ- DGYHWWIQ) WDWGRHV QRWRGZ WH
XQYHYW SRIFR\

([ SUWIQ) D SRTIA R RSHQGWEXWRQR! Z UMHQ P DWDM LOMQGHG | RUGRGFRP P HUFIDO
SXISRVHV WH XQYHYW GRHVGRADWAP H DQ REQ) DAWRQY/ RUBASRQUELDN | RUWH FROMQAR WH
P DIMIDY GMIEXMG ) RURW DQI} DWRQVDQG [QAMGXDEY GMAEXWY) P DWUD® DZ DUHHWR

FXUHQADZ VVUHI DEQ) GEHOGH DP DWRQ REVFHQW | DIUMERUUHDMRQY DQG RMHUDSSTFDE®!
OZ VIVIP SRAYBQN



7R I XUHU\ RUBDFK R $GHWNIQ) 6\WGHQAR L DQ] DWRQY KDYH WH DELOV \R FRQBFW

&RP P XQEDWRQ/DQG 0 DUNWY R P DUHWRQ 168 7XEH WH P DUTXHH UHTXHW\EDQCHY DQG
EDFNGIRSV 7KHUR! | IEH LV FROMHQHQ® GFDWG [QWH -RACDOP EXTQ) RQWH 7DKBITXDK
FDP SXVDQG LQWH $ GP IQUADWYH 6HYEHVEX@IQ) G| BRURQWH YRNHQ$ WRZ FDP SXV

" QQEPVKE - PDBUPOT GS1PTUFST PO5BI MRVBI $ BN QVT

o $CPIQVADIRQYNGIQ)  YXGMDERDIE BFDWG RQWH [ LW ERU

o SHMGHIFH+D®  3RWMYP XWEH VENHQVR WH P DIQKRXMQ GAWNVR EH GASHYHG
DP RQ) WMGHFH KDQY

e HEEWN@Q  $CEAWRDMSSRYDAYGHHGHGIRP WH IQ RIP DWRQGHW

¢ SQHWWEHOMU $@DFDGHP IF EXTQIV 3RWMYP XWEH SOFHG RQWH EXBMD
ERDUBV SIRYIGHG

o BMGHWDEG THKEREI\ 9O $CEWRDISSURYDAY GHHGHG VR SRUWOHY XSRQ

WDWDSSURYDA OHY FDQ EH SOFHG RQWH EXGMD ERDIGEYRQWH | WWAHFRQG DQG WLG

|GRY

FDGP IE 9@IQIVO DS

' PSIPTUFST PO#SPLFO" SPXT $BN QVT 3RWMY/ Z LGEH GVWEXWG E\ G-DQVR | IFH DIWU
DSSURYDO

4QBU3PDL
6\MGHQARU DQI] DWRQYDUH DEGI VR UHTXHWADSSURYDOR SDIQAH \SILMIRFNVR DCYHIH WHU
HYHON 7KH URFNLY I LYWAFRP H | LAVHYH DQG WH DSSTFDWRQFDQEH | RXQG KHIH <RX P XWV

DJ UHH VR SDIQMKH URFNEDFNVR IW R LD, KWW FRERUZ KHQ\ RXUUBHVHYDMRQLY RYHU 7KH 5RFN
FDQURWEH XVHG | RU* BHHNSHFUWR HQAE\ LQEYIGXDCR: KDSWAY EXWY DERZ HG | RU& RXGFLYY
3DIQAFDQEH SIRIGHG E\ WH 2 1 IEH R 6\WGHQA( Q) DI HP HQW



2 WU D] DWRQY DUH HFRXUDI HG VR UDIVH | XQGV WA 1QJ Z IMMIQWH | IDP HZ RINRI WDQUSDUHQADQG
UHVSROME®! P HDQV | RUYDURXV FKDUMAY DA FDXVHY WDWIH GFWKH P MWRQ YOGHVR WH

RU DQ] DWRQ 30QV1 RUIXQEDMCQ) \KRXG EH GMFXWHG DQG DSSURYHG E\ WH RU DQ] DARQV
DGYMRU

2 LUDQ] DAWRQVP D\ XVH XQYHWMW \SDFHVDQG HTXSP HQAR KRWIXQEDIMQ) HYHQWV ) RU
TXHWRQ/RQUAHYQ) D\SDFH UH HAR SHTXHWAR) 0 HHWY  ( YHQAB SDFH RQ&.DP SXV 7KH
PRGH REBIGHG | RP \WH | XQEDIVHUP XWAEH GHSRVWG QR WH RU DQ] DWRQVRQ FDP SXV
EDQNDFFRXQAZ MIQRGH EXMCHWGED, ) XQGVIDMVHG B\ RU DQ] DWRQ/WURX] K | XQEUDIVHWY P D\
EH YW HG QD Z D\ WDWYFROMMQAZ (W WH SXIERH Rl \WH R DQ] DWRQ

/ 4(" ' VOEIH

7KH 1 RIMHDVMD6\MGHON  RYHUIP HOAS WRFLDWRQ P MWIRQ LY VR \KSSRYWKYGHQN DQG WHGHQN
RU DQ] DARQVIQDQ Z D\ WDWZ HFDQ 7KH EL]J HWAZ D\ WDWZ H \KSSRWKMGHQARL DQ] DWRQ/
VWUIRAIK IXQAQ) 16* $ DARFDWMVRYHU VR WYGHQARL DQ] DAWRQYHYHY \ HDU

$VD GDGHUR D WGHQARU DQJ] DWRQ \ RX FDQDSSO | RUIXQGVWIURXI K RXUDERFDWRQ UHT XH
DSSTEDWRQ WDVASLED@® RSHQ/DURXQG WH WBWAR HDFK VFKRRO HDU 7KH RU DQ] DARQP X\WV
LGFOGH D FRP SOM FXUHQAEXG] HWZ W WHUDSSTFDWRQ 7KH DSSTFDWRQ LY DYDIDE®! RQWH

+DZ N ILH WXGHQASRWBO

7KURXI K WLV SURFHW \MGHQN FDQUHTXHMANXQEQ) | RUWH SXSRVAVR

SURP R WH IMGHQARU DQ] DWRQ
HQMUYBIGHY GRMUHY \SHDNHY

UHQBCRUSXUFKDVH R \GDFH DQG HTXSP HQW
BV

KRMY WDYHOFRQ HHGFHV DQG UHI MADWRQ | HHV

) XQGVP D\ (RNEH XVHG IRUIRRG GHFRIDWRQY JULW SDIGZ DI HV P HP EHIKIS GXHV WH \KILW
RUJMDZDV

7R EH HDJ [EGI R WFHYH I XQAQ)  WMGHQARU DQJ] DAWRQY P XMAP HHAVINH UHTXIUHP HQN LG RXW
Z IWIQWH DSSTFDVMRQ 2 GFH WH DSSTEDWRQKDVEHHQUAFHIYHG WH 16* $ 1 IVFDCFRP P WHH
Z I@HNKS DQIQMYEZ Z WK BHSUMMVHQEMYHVR WH MGHQARL DQ] DWRQ DQG UHFRP P HJG DQ
DP RXQAEH DARFDWMG ) DD 16* $ 6HIDRYZ LORM RQWH BFRP P HIEDWRQ $ YRMR
SDWDJ H Z [@P DNH WH DERFDMRQI LGDO16* $ DVN/WDWHSUHVHQEMYHV DUH SUVHQAZ KHQWH
YRWM R DSSURYDOBNHV SOFH



2 QFH WH GHDGIH | RUWH DEFDWRQ UATXHWKDVHQGHG L GRADTR WH DYDIDE®I I XQAQ) KDVEHHQ
DRFDWG WHQDQ( P HIHF ) XQEQ) SHTXHW\S SSTEDWRQZ LOEH DYDIDE®! VR WHGHQARU DQJ DWRQ
XQMIXQAQ) XQ/RXW

) XQAQ) SHTXHWV DUH VENHQRQD | IWFRP H [ LAAVHYH EDVMVAR Z H HFRXUDI H UMGHQARL DQ] DWRQY
R FRP SGM WH UHT XHWDSSTFDWRQ DVARRQ DV MEHFRP Hv DYDIDE®!
3ODVH DG WRXI K WH 16* $ % OZ VR [1QG D I XODMR SRIFIHV UHI DEQ) 1XQAQ) BHTXHWW

4 PNDIBUPO

7KHRIIEHR ' HYHBSP HOAZ ROV Z MK DUHD EXMGHWHY DQG LOEMGXDO VR VHEXUH GRODWRQ/
\SRQRWKISV HW | RUWH 8 QYHYIW 6\WGHQARU DQJ] DWRQYP D QRADSSURDFK EXMQHWWHY WDVDUA
QAMG RQWH ™ R 1 R\& RQEIFVINDAZ I D UHT XHWATRUGRDWRQY \SRQRUKISY \VHYEHY HF || \RXU
RU DQ] DAWRQZ RXG @H VR \RTFIMERIDWRYY SBDVH FRQEFVWAMH 168 ) RXQEDWRQDW

3BGW 1PNDZ
7KH 2 NDKRP D 3HIDC8: RGH WMV WOWD UDI Bl D VBPWE E\ Z KIEK WENHW DUH \RG VR GMAEX\WM
SUW HVE\ FKDQFH VR SHRS®! V1@ DODP RQYJ I[GHDI EG! RU DQ] DWRQY $ OWMGHQOARU DQ] DWRQ/
Z WIQ168 DUH ICHDI LE®! DQG Z LOGRWEH DABZ HG \R VHOLD! | B WENAW R SURVGH WH
RSSRWYQW \R Z 1QSUW HV

0 O$ BN QUT #BCL " DDPVOT

) LDGFIDCEOQRQ) | RUDQRU DQ] DARQVKRXE EH GHYHBSHG DUIRXQG WH FRFHSWR SURYIGIQ)
WH SURSHUI XQAQ) GHFHWDU | RUREVIIQQ) WH JRDO'R WH RU DQ] DWRQDVD Z KRBl 7KH
XQYHYW FDQKHS WMGHA URXSV REVILQ DFFHW/\R RQFDP SXVDFFRXQN DQG WHUH RW WYL
WH UHFRP P HQEDWMRQ 6\WGHQN QI DI HP HQADQG 6\MGHQ/S || DILY FDQZRADWVAKD IAXHY GUHFVD
UHDWG VR Rl FDP SXVDFFRXQN 7R REVIQ DQRQFDP SXVEDQNS FFRXQVS®DVH | LORXWMY
SFFRXQN RP DQG \WMDMNIQRWH 2 [1IEH Rl 6\MGHQN( QJ DI HP HOMBFDWG LQWH EDVHP HQAR
WH 8 QYHWIW & HQMU

$BTl " QQ 7FONP
. HAWFRXDIHWHXHR &DK $SS 9HP R I RUSHI IMMUHG 6\MGHQAR L) DI} DWRQY 7KV IV QRW
FRQOHAWMG \R D 8 QYHW DFFRXQAMR MY WH VRO BASRQUELOW Z W \WH SHYRQZ W \WH FD\K

DSS YHPR 7KH2 IIIFH R 6 \WGHQN QI DI HP HOAY (RAHVSROME®! | RUHWHMYQI WRVH | XQGVIL
aw
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1 \RX DU EUQI Q) 1QD SHURWP HURU\SHDNHU FKDQFHVDUH WH. Z L@HQG \ RX DQIQWRIEH DQG D
FROADFW,| WLV REFXLY \ RX P XWARXWM \WWH FROADFVIKURX] K 6\MGHQAS | | DILY IQ REHUI RUVYR EH

DSSURYHG 7KLY SURFHW X\XD@® VBNHV DURXQG D P RQM R FRP SBWM

| WH YHQERURUSHURUP HUBTXWHYD FKHEN \ RX P XWAP HHWZ W \WH $ GP LOVADAYH $ \MWEBIQAQ
6\MGHQN( QI DI HP HQAIR FRP SGM WH & KHENSHTXHWABURFHGXUAY 3GDVH QRM WDWIR RQH FDQEH
SDIG YID FKHFN XQAZD WUWHIUNVHYEH RUSHURP DGFH  KRZ HYHU WH SURFHW\R J VD FKHFNFDQEH
WG Z KHQ\ RX KDYH D@HFHWDW SDSHZ RWN

L &#U), U, | .H(

0 HP EHY R FHUAQWYGHQARW D] DWRQYKDYH EHHQDSSURYHG VR Z HDUUHI DID R
JUDGDOUWRQ | \ RX EHTHYH WDW RXUMNGHQARL DIl DWRQKDV DSSURSUDW UHI DID VR EH
DSSURYHG WIHUH LV D SURFHW

( DFK VHP H\WiU DQHP DIOV\HQAR GHSDWR HQAFKDILY DQG RU DQ] DWRQVSRQRY P DNQJ WHP
DZ DUH R \WH WP H SHURG VR \KEP D GHZ UHJ DAD UHTXHVWS \IXE FRP P IWWMH Rl WH

&RP P HFHP HQA& RP P IMH WMHZ VWHVH QHZ. BHTXHVVXMQ) WH J XIGHTICHY DQG WH
3URYRWY/ R | LEFH GMAEXWA WH GHRMRQ WY LOWP H | RUWMGHQN RURL DQJ DWRQV\R RGHU
WH DSSURSUD\M UH] DID

) RUWH | DHP HWMU WH QRAFH | RIVXEP MDY GHZ BHTXHVV LY GMAEXWMG \WH | LWAZ HHNR
6HSWP EHUZ W D GXH GDW 192 FWEHU 1 RMIEDWRQYDUH P DGH IQDSSUR] 1P DO VR R Z HHN/\R
JLYH RU DQ] DWRQ/WP H VR REHUDSSURYHG WRBN DQG FRGV $ P IDUSIRFHW LY | RBZ HG 1Q
WH\SUQ) Z W \KEP MIRQVIQ) HEVOW DQG GHFMRQ/IQ0 DK

e 7KH5HIDID 3R\ DQG UHI DD WP VOIMG RQWH FRP P HOFHP HOAZ HESDI H

e 7KH DSSIRYDCBURFHWIRP |RUSHI DID FDQEH | RXQG KHUH
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$@RU DQJ] DARQ/ R EID® UHFRIQ] HG E\ WH XQYHYW TXD@\ | RUDQHP DICDFFRXQW
WURX] K WLV SUR] LDP

$ SSTFDWRQI RWP VDUH DYDIDE®I RQIEH $ IRP P XWEH FRP SGMG DQG DSSIRYHG E\ WH
' HDQRUWH $GP IQVADRUR WH RU DG} DMRQ

$QHP DICDFFRXQAP D\ EH UHTXHWMG DWDQ WP H GXUQ) WH \ HDU

) YHZ RINQJ GD\ VDUH UHTXIUHG DI WIUDQ DSSTFDMRQ LY \IXEP MG EH RUH WH HP DICOFFRXQN
Z 1QFH DYDIOE®!

" CPVUU F &N BM DDPVQU

$QHP DICDFFRXQIP D\ EH IMMXHG RQHWHUD WP SRIDY RUSHUP DGHQAEDWY

$ FFRXQN DUH IMAXHG R FROU HV GHSDWR HQV RURU DQ] DWRQ/ 7KH GR QRVEHBQ) \R
IQAYGXDY DG IQWDVWHQH DUH QRASRUTE®

168 DQG ,QJ RWP DWRQ 7THFKGRBI\ 6HYEHV DWXP HV QR UVSRQUELDN | RUBM/Z KIEK P D\
DUMH GXH VR WH XVH Rl \WH HP DICDFFRXQAVUBHI DUEBIMW/R WH FDXVH RN WH GW

3FBTPCBCN 6 TF

7KH HP DICDFFRXQAVR! | HUHG DVD VHYEH VWY CRAD W KW

| DQHP DICDFFRXQA XVHG | RUDQERXGFHP HQN GVFUMRQ\KRX@ EH XVHG Z KHQVHBIPWY
\XEMPWP DAMUDQG Z REQ)

7KH SDWZ R \R DQHP DICDFFRXQADVWL] GHG VR DQRU DQl] DWRQZ L@EH IMMHG VR WH' HDQ
RUSGP IQVADVRUR \WH RU DQ] DWRQ



© KB HP DICDFFRXQINV DUH QRABXEQKHG E\ ,Q RUP DWRQ 7HFKQRBJ\ 6HYIEHV WHUH LV
R J XDUDQMH WDWDQ HP DICDGGUHW Z L@RWEH Z IGHD NORZ Q 7KH SDWZ R P X\WAEH
SIRMPMG

o 7KH SDWZ RUG LV UHT XIUHG VR UIHYH DQG GHBM P HWDJI HY B WQWH LGER]

o 7KHH VQRWD | DFIOW Z KIFK D@BZ V,Q RP DWRQ 7THFKGRBJ\ 6 HYEHVVR GAWUP LGH L DQ
HP DICDFFRXQAVEHQ) DFFHWHG B\ XQDXWRU HG SHYRQY LH \RP HRGHZ KRNRZ V
WH SDWZ RUB EXVWKRXG CGRW

« .| DQRUDQ] DWRQBVHVR! | IFIDOHFRI QURQE\ WH XQYHWW WH RU DQJ] DARQVSRQRU
ZIOFHIJIYHOD  KRXUQRWEH DQG WH HP DICDFFRXQAZ LOEH GHOMG

e QRPDWRQ7HFKGRRI\ 6HYEHVUVHYHYVWH W KWR WP RYH DQHP DICDGEHW I URP

VHYEH Il MIWVEHQ) XVHG LQODQR! I HQLYH RULEB DAP DQUHUDV YHZ HG XQGHUWH 168

$FFHSWWE®! 8 \H 3R\

) PX JU8 PS.T
2 1J DQ] DAWRQDOHP DICDWLI QP HQV DUH IMAHG RQD [ LWWWFRP HEDVY ' XSTFDWVFDQZRW
EH FUDWG $WXP LQ) WH UHTXHWMG HP DICDGGUHW IV QRADTHDG LOXWH W LOWHQEH
DWJIQHG
7KH WHTXHWAD) RU DQ] DARQLAYRXVWMH &2 //(* ( 25" (3$570 (17 HPDICB2 / &<
$1' $' 0,1,675$72 1 UWHTXHWWRP 2 QWLVIRP WH GHSDWR HQMMKRXG SURVIGH WH
UHTXHWMG HP DICDGGUHW\R EH DWI GHG HJ - KHS#QWRNHGX  7KH FKDUDPWLY VR WH
WKAR WH# \X P ERQHP DIQFROMIQVLH  #QXRNHGX 7KH GIWIGHR WH # WX P ERQV
WH XVHU;  ( DFK RU DQI] DAWRQLY HIFRXUDI HG R FKRRVH D XVHU,  WDVWKHSV GHVFUEH

WHURL DQJ] DWRQ

6RP H\iXJ.J HWRQYI RUFWDWLY D XVHIDP H
8\HCGRWXQEHYFRIH RUGD\K | RUZ RG VHSDUDRLY
e 0 [ XSSHUDQG BZ HUFDVH \R P SURYH UHDGDELOW \WH DIDV LY DRMD@® FDVH IQHQMAYH
o $YRGXMQ \SHFIDAFKDIDPMWY\KFK DV# DQJ BIG EIDFNAW SRXQG I QV TXRMV HF
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EXUHQD DARXR WM WD YHQY SURKIEIMMG XQA XUIWHUCR WH <RX FDQ
UHTXHWADFFHWWIURXI K D 0 HP R VR \WWH 8 QYHWIW 3URMGHQA2 GFH WDWY
DSSURYHG \ RX FDQWDYHIRX\WR \WEAWM
) RULQ WM WDYHOWHUWH DUH - VHSDUDW GR RP HOVWDWZ [QCHHG VR EH
FRP SOMAG DQG VWMUIHG IO
o OHPR 6XSSRMWQY ' RFXP HQNV
= 0 XMAEHDSSUIRYHG E\ WH SURMGHQN
» 6KRXG I(FGGH D VHSDUDW EXGI HADQG SUH DSSUR YARDYHOAHT XHWV
e 1RM <RXUDGYMRUFDQKHS \ RX Z W HDFK R WHVH GRFXP HQNV
SGDVH N-HS 1QP 1QG D MJ HG SUH DSSUR  YQADYHOUHT XHWAL UHT XIUHG
| RUHDFK WD YHBU
o ' IMRQR 6\WWGHQAS DY 7IDY B RP
o  3DWFISDON DIYHUDQG+RG+DPGW)R P
7KIQI VR FROUGHUZ KHQSOQQQ VR DY B
o )RUDQ RYHQLJKWASV \RX. 645 EHDFFRP SDQHGE\ DQDGYZVWRU
o ' D\ WDYHOP HDQQ) (R RYHQL KWKMAV FDQEHGRCHDVD JUR % Z MR MDQ
DGYVRUZ KHOWDYHTY) GWWDQ P IBNVIUR PFDP SXV
o JROMISVPRHWDQ PIENVIURP FDP SXV DQDGY\RUP XWAEH SUVHQWV
) RU\ RXUFRQMHQHAH |, KDYH IFAGHG VUIHHOKR VR IWH 7\DY B R ® DQG WH
+RG+DWP GW) RP \R\RXNR ZZ KDWKH GRNOH
%NTIPO FGAYVEFQU " GBIST SBWM'PSN
o ' RZQBDGWH 7\DYHO RWP ([ FHOBKHHWKHIH FFNRQ7IDYHO RP [
o 2 SHQWH GRFXP HOADQG HDEG! ( AW D& Q WH MRS
o S5HDG ,QUWNKRWRQY 7DE

12 7( 7KIVIVGRAKH DFWDOMDYH) R WYLV MWAZ KDWRX KR X3 VHH \R\ R X
NQRZ Z KDWQ RUP DWRQ\ RX Z LQHHG
e * HHDOWDYHQQRP DWRQ7DE QG \VBE RQ7WDY ) RWP

o 5HDG FDUHX®
o ) IARXWHQNIH GRFXP HQNV
= | \RXQHHG DWMMWRFH FROBFW R XDGYWRU
o 2 (FHWIVWE IVFRP SBW PRY MRWH GWE 7WDY BUQR BPDWR Q



e TWDYHBUQRPDIRY \G7DER I7DY B RWP
o /IWWNHQDPH IQXIDGFH 1L DSSEDE® DQGHP HIHGR FROBFWQRIR U
HDFK LQAMIGXDOADYHILY

e $I\WUDQUHTXUHG LQ RIP DWRQLY QMG \DY HiH GREXP HOAZ M\ R ¥R UQDP HIQ
WHW® HDPS®l ,QHWS\WGH2 UDQ] DWRQ1DP H+HIH 6\WGHQATDY B
) RP

« (P DICFRP SBMG 7UDYH) RWP BCE DP DS GUHPWRQY\VR GHVIDWRQ\R
WDYHBQXRNHGX DQG & & \ RAUDGYMRU

e 3UQADFRS\ R WH 7IDYHO RP VRVENH Z W\ R 2 KHQWDYHIY

« 1BS.DIQBOU 8 BV¥S KOE )P )BSN MITT 'PSN
o 3®DVH HP DIO RXUDGYMRU RUWLY | RWP
o 7KIVIRWP \KRXTG EH \LJ QHG DQG FR FSBMG B\ HDFK SDMWFLSDQADQG UAMUITHG
R 6\MGHQA( Q) DI HP HQW
o WZI@ENH\RP HWP HVR J HWHYHY \KIQ) SUR FAVHG \R P DNH \XUH\ R YO@R Z
SEONR WP HVR J HWHYHYWIQ) SWHSDUHG DQG \KEP MMG % \IKUH VR DWN\ R X
DGYMRUDQ. TXHVARQYDQG NHHS WHP XSCDWIG WURXI KRXAIMY SUR FAY

"MRGUF BNT MUFE BCPW BF- MILFE RO )BXLMF \CEFS UF FTPVIFT BC
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7KHY%RDE R SHIHONVR 2 NDKRP D & R HVIQ& RP SIDGFH Z W 781 9, DQG 7MBI9, R WH

& MBI KVS PR MBI, R \WH ( GFDWRQS$P HQGP HQVR BHAWRQ R WH
5HKDELOMAMRQS$ PVR 6HAMRD R \WH 5HDGMWWR HONS WIMBIGFH $ PR $P HUFDQ/
ZIW' NDELOAHV'$ PWDQG RMHUIHGHDADZ VDQG UHI XOWRQY GR GRAGVAUP LGDW RQWH EDWY
R UDFH FRBU HKQEIW OMWRDARWIQ VH DIH UHDI IRQ GVDEION SRONFDCD! | IIWRQ JHQGHU
IGHQAN JHQGHUH SUHAWIRQ RUWENYYDVD YHMIDQIODQ R IWSRIFLHV SIDPWFHY RU
SURFHGXUAV 7KLV IGFOGHY EXWY GRMIP WG VR DGP MIRQY HP S& P HOM IQDGFIDADIG DQG
HEXFDAWRQDOHYEH

MBI, R WH ( GFDUWRQS$P HQGP HQVR SURKIEIW GMVFUP LDWRQEDVHG RQVH 1O
HEXFDWRQDCBLIR] P V LGFOGEQ) H WDFXWIEXDUDPWIWAY DWHGXFDARCDAQWMMARDY UHFHMYQJ

| HGHIDO XQGV XQBW\KFK SUR] UDP VV DQG DRV DUH \SHFLLIED® H HP SWURP WH O
6\MGHQA2 U DQ] DWRQVDUH ERXQG B\ XQYHWW SRIFLHV.J RHEIQ) GVFUP IGDWRQDZ V 6\WGHQN
JURXSVDQG WHUDWRFIDWMG BDGHYKLS Z LOEH KHG BASRQUE®! | RUHQXUG) \WDWD@P HP EHY
R WH 168 FRP P XQW DUH WHDWG | DIL® DQG Z WRXWGVFUP LADWRQ 6\WGHQARU DQ] DWRQ/

P XVASUHSDUH IR P DNH WH DFFRP P REDWRQR! P HP EHY SRIMQADCP HP EHY DQG J XHWVIQ
WP VR JHQGHU DFH GMDEION HW

+DIDVWP HQAR DQ NQG \KRX@ EH UHSRWMG VR 6\WGHQAS || DILY ) DIOUH R BHSRWY
\IXFK 1 RUP DWRQ FRX@ UHVXENQ YDURXY FRQHT XHIFHV RUWH R DQ] DWRQ RUMMGHQN DZ DUH
R RUQYROHG LOWH \WMDWRQ $Q RGHZ KR IVDZ DUH R \WH \IMYDWRQ DQG GRHV CRAHSRWAAH

L RP DWRQP D\ IQMDEH ME® | RUWH KD WDWRFFXUWHG

$ JUHYDQFH SURFHGXUH KDVEHHQFWHDWG \R BVRGH FRP SOIQN FRIFHIIQ) WHVH UHI XOWMRQ/
$ &RP SOION RP FDQEH | LGBIG RXVWR \XEP VR 6\XGHQAS |1 DLLY
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1 RUMHDVMLD 6 VMW 8 QYHWIW GRHV QRAIRBIDW DFWR! KD 1) B\ IQEMGXD® RURL DQ] DUWRQ
PHPEHY +D] 1Q) IVDQ DPARQVBNHQRUDQ \VMYDWRQ FUHDWG LOMOARID@M \WDWFDXVHV

HP EDUDWP HQAVKDUDWP HQVRUUGIEX®! DQG UMY/ HP RARQDADQG RUSK\ MEDCKDWP R P HP EHY/R
D JURXS RUWDP  Z KHWHUQHZ RUCRWUHI DUEBIMW/R WH SHYRQVZ @) GHWVR SDIWFLSDM  7KH
H SUWRUIP SCHG FRQHQAR WH YIEWP Z LOCRAEH D GHHQH $SDW\ RUDFTXIHVFHGRH [QWH
SUNVHEFH R KD Q) IV QRAWFRQUGHIHG D GHXWDADPWAMH. DUH IRDMRQVR WLV XGB! 1R \KMGHQN
JURXS RUDQ SHYRQDWRFIDWG Z M DQ. J URXS \DGPWRGHG RUDXWRU HG E\ WH 1 RUMHDVMLD
6\EWM 8 QYHWAW \KDQHQJ DJ H RUSDWFLSDM IQKD) [

1 RUNHDWMLD 6 VMW 8 QYHWIW | RTXZ V2 NDKRP D 6\BVMMY 7081 6HPWRQ +D 1Y

7KHWDWM R 2 NDKRP D GH IGHVKD] L) DVIR®Z V

“+D)] Q) ™P HDQV DQ DR Z KLEK WHFNBU® RUQMQARD® HQEDQ) HYWH P HQBCKHDAM RU
SK\ MEDOKHDEY RAVDIHW R D MMGHQAYRUMH SXISRVH Rl LAWWRQ DGP MIRQIQR RUDI | LIDWRQ
Z W DQ R DQ] DWRQRSHIDAY \KEMPWIR WH \DGPWROR WH SXETE RUSUYDW \FKRRCRUR DQ
LOMMARQR! KL KHUHGXFDWRQLO WY WM

D ~( QEDQ HUWH P HQBCKHDAM™KD@GFGGH DQ DPWMW H FHSVWAMRVH DPRYWAY DXWRU HG E\
OZ ZKIEK Z RXG \KEMPVWAH [QEYIGXDOR H WHP H P HQBOXHW \KFK DV SURBQ HG \BHS

GHSWYDMRQ | RFHG SIREBQ HG H FBMRQI RP \RFIDAFRQMFW RIFHG FRQGXFWZ KIEK FRX@ UHVXOV
IQH WHP H HP EDUDWP HOQAVRUDQ RWHUI RIFHG DRWW Z KIEK FRX@ DI I HRWAKH P HQBOKHDAM RU

QAJQWR WH IQEAMGDO

E ~( QGDQ HUMH SK MEDOKHDAM™KDQICFEGH EXWERWEH @P WG VR DQ EXMVBOV R D SK\MEDO

DWUH \KFK DVZ KISSIQ) EHDWY) EWQEQ) | RIFHG FDOMHQEY H SRUKUH VR WH HEP HQWV
| RUFHG FRQXP SWRQR DQ |RRG DBRKRIE EHYHDIHDVCHIGHGIQ6HAWRQ R 7MBI R

WH 2 NDKRP D 6\BMMY GXJ  FROARDIG GDQ) HIRXV\KEWBGFH RURWHUNKEWRGFH RUDQ
RWHUI RIFHG SK\ MEDCDPWAW Z KIEK FRX@ DGYHYH® DI | HPWiNH SK\ MEDOKHDAM RVDIHW R WH

IQEMGXDO

6\MGHOA URXSV\KDGEH D\WXP HG R EH BASRQUE®! | RUWH DPARQ/R WHUP HP EHWRU
DWRFIDWAVI RUKD] 1Q) IRDMRQ/ 7KH 8 QYHWIW RUSURVSHRWYH P HP EHY/P D\ 1181 D FRP SODIQAR
KD] LQ)' DI DIQXADGS DA DVIQEMGXD® DQG DI DIQIWMH WHGHQA URXSV 7KH 8 QYHYW Z L@
VIARQJ © WHFRP P HQG WH \DQPWRQR! \SHOMRQI RUMNMGHQON DG RUMMGHQA URXSVIRXQG
UAVSRQUEG! WIURXI K WH WYGHQAFRQGXPWSURFHWI RUKD] Q) QAMGXDODQG RUJURXSVP D\ EH
FROMEWG E\ GFDADQG WM DXWRIMAY 8 SRQFRMPWRQ J URXSV\KDOEH JX@WVR D

P MGHP HDGRUDQG P D\ EH SXQMKDE®I B\ D IICH R GRAP RB \WDQ DQG WH | RUHWRUD
SHUIRG R GRABMWWDQRH\ HDUR WH W KWDQG SUMGU HVR EHQJ DQRU DQ] DWRQ



$Q (QAYIGOFRMAMG R YROWY WH SIRYMRQVR KD] Q) \KD@EH JXG®VR D P MGHP HDQRUDQG
PD. EHSXQWDEGIE\ P SWRP HOVRURNWRH FHHG D\ VIQWH FRXQN NBIOE\ WH P SRUMRQ
R DIICHQRWRH FHHG RUE\ ERW \XFK P SAMRGP HQADQG | LCH

+D] IQ) \KRXG EH UHSRWMG R 6\MGHQ/S | | DILY/LP P HADMO

&)")&U) &3
1 RUMHDWM.D 6 VWM 8 QYHWAW FRP SOHVZ W ERMWH' U ) UHH: ROSOFH $ PR DQG WH
' 1X] ) WHH 6 FKRRY'DQG & RP P XQWAV'$ P P HQGP HOAR 168 WFRI Q] HV\WDWAY IQWH

EHAIQMIAVAR \WH 8 QYHNW W HP SB HHV DQG W \XGHQV R SURP RM D KHD®M DQG
SURGXPWYH HOMURGP HQNV

: HDOR EHIHYH WDWSBURMAQ) HGXFDWRQ DQG DWIMAAFH DERXWEDQI HY R WH XVH R 1@ DO
AXIVDQGWHDEXVHR DBRKRO: W WIVIQP IQG 168 MAIFWD SURKIEIW WH L1 DOX\H

SRWHWRQ SIRGFIQ) G\VSHOMQ) GMAEXWY R LU DABXIV FROARGIG \VEWBGFHY ~ EHHU
RUDBRKRTF EHYHDI HVIQWH Z ROSOFH RUW SUHP IVHV XQYHWW KRMQI RUDVD SDWR DQ

XQYHYW \SRQRUHG DRHW

6 DQPMRQYI RUYRDMRQR! WLV SRIF\ [FOGH EXVDUH QRATP WG VR SUREDWRQ \K\SHQURQ
H SXOIRQ WP LIDWRQR HP S\ P HQAWUH HUDA RUSIRVHRXWRQDQG RUFRP SBMRQ DVINH
IQAMGXDO/H SHOH R DQDSSURSUDM BKDEMIMROSIR] P $@DPWRQYZ LOEH 1Q
DFFREDQFH Z W 168 SR
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$QRU DQ] DWRQDQG WP HP EHWP D\ EH KHG FRBBIPWHD DG RUQEMGXD® BASRQIE®! IRU

VIRDWRQ/R WH & RQGXFWE RGH | RUWH DPWRQVR WRVH DWRFIDWG Z W WH RU DQ] DARQ
IGFOGQ) JXHVWDQG DOP QR WH RU DQ] DWRQ
e TKHIR®BZIQ IJXNGHIHVP D\ EHXWD HG Z KHQGHMP IQQ) LQAMGXDON R DQ] DWRIDO
BASRQUELON KRZ HYHU GHMUP LODWRQLY GRATP WG VR WIHVH J XIGHTHY
o 1 KHOIQEMGXDMP HP EHY LQWH P HR WH RU DQ] DARQ UHSUVHQNMHP \HOHVDV
P HP EHWYIQWH SOQQQ) RUDQ]LQ) RUSUHSDUQ) R WH HYHQVDRWRAW
o 1 KHQD YHQMH LVXWD) HG WDWY DIWRFIDWG Z M WH RU DQJ] DWRQ
o : KHQHBPWRQE FRP P XQEDWRQ LY VHQARXWKDVWD WHDVRQDE®! SHYRQZ RXG YIHZ DVDQ
RU DQ] DWRQDAFRQEPNDAV
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: KHQWH JURXS FRP SGMAVD WSH R DGP DMRQ SURFHW\XFK DV UHFUXAW HOMQBNH J XHVADWV WANHW DQG RU
VHBRWRQ SURFHW

© KHQWH RU DQ] DWRQVEI RV P DUHY RURKHUGHOM 1Q) 1QRUP DWRQ [GHQNIHY DUH XVHG LQDGYHWIQ) WH
DRMW HYHQARUZ KHQ GAVSD)\ HG DVWKH DPHW HYHQA/

;- KHQWH HYHQVDRWW IV VXSSRWMG XMQ) RW DQ} DWRCDA XQGV RUY FRP SHBIG DVD SDWR! LEMGXDAP HP EHIKIS
1RM : KHQJIURXS P HP EHY SDIWWFLSDWM 1Q DQ HYHQVDRWWHW DQG D BHDVRDE®!I SHIRQZ RXG YIHZ WH J URXS DVDQ
RU DQ] DWRQ WH RJ DQ] DWRQP D\ EH KHG DFFRXQRE®!

: KHQDQRU DQ] DWRQLY QDP HG DVSHVSRUGHQASHVSRQEQ) 3DWWV WH J IRXSVSUMAQ) RIIEHU
DQG RUGHMIQHH P D\ SDIWFLSDW LQWH FRQGXPWSURFHW DVD UHSUMVHQEMYH R WH JURXS  7KH

8 QYHYW D@Z VVRU DQJ] DARQ/VR KDYH RGH UHSUMVHQEMYH SBMHQNVSGV DQDGYMRU GXUQ) WH
FROGPWSURFHW $QDGYMRUP D\ GRAEH DQIQEMGXDY KR P D\ EH DFFXVHG DVD UXOR WH
\DP H IGFIGHQN7KH DOYMRULY @ WG VR DGYMQ) WH \WMGHOAHSUMVHQEMYH DQG P D CRASUHVHON
WH FDVH TXHWARQ UHBIYDQASDWAHY RUP DNH WP HQN GXUQ) SURFHHGQIV 7KH P HUH SUVHGFH R
D XQYHYW DARGH GRHV QRWIQEEDW BHSUMHQEMRQ

6 DQPWRQY/\WDWEDQ EH VINHQ DI DIQIB HJ MMUBHG 6\MGHQA2 L DQI] DWRQ/

2 (HRUPRWMR WH IR®Z IQ) \DQPWRQV/P D\ EH P SRVHG XSRQDQ WMGHQAV RURU DQ] DWRQV | RXQG \R KDYH
YIRDWG WH 6\WGHOAS RIGXFWE RGH 6 DQPNRQYIGFOGH EXVWP D\ RAEH @ WG \R

- DAQ —$ ZD\Q) VD Z AMQUHSUP DQG IQEFDWY D YIRDMRQR! WH 6\MGHQA RQGXP. RGH KDV RFFXUHG
5862 6\WGHQ\BRIA

& RIPVBHYLZ — & RIGAWEHMEZ IV \HYHUH HQRX K LQ QDVWUA VR Z DUDQAIMH P RQWRUL R
EHKDYIRUIRUD \SHALLIHG FRQHFXRH DP RXQAR WP H & RIGEWBMEZ WWHVVR WH BIYHR
FROGPWSUIREDWRQ KRZ HYHU VDI KVD BV GXH VR P I DWW FILIFXP WBGFHY || WHUBH VD 11QAQ) R
UHAVSRQUELDN | RIVKEVHT XHQAMROMRQ/R \WH 6\MGHOA: RQGXFWE RGH GXUQ) WIVSHIRGR WP H

P RUH VHYHUH \DQPWRQYVP D\ EH DGP IQUWMBG $ WMGHQARURU DQ] DWRQRQ& RIGXFW HYHZ

UHP DIQVIQJ RRG WEIQEQ) Z W \WH 8 QYHYIW
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e & RIGPBUREDWRQ - & RIGPWBUREDWRQLY | RUD GHVI DWG FROHFXWH SHIRGR WP H
DQG LGFOGHVWH SUREDEIOV R P RUH VHYHUH GVALS@DY VDQPWRQYLL WH MGHQA | RXQG \R
YIRDWM DQ [QMMARDCSRIFHY GXUQ) WH SUREDWRQ SHURG
o $ VNGHQNRQE RIGFVBUREDWRQLY QRAIQ.J RRG WEIQEQ) Z IW WH 8 QYHMIW $Q

IQAMGOIRNQIRRGWIQAQ) 5862 6\WGHQABRIR
= D PD QRARIIFID@® UHSUHVHQAIMH 8 QYHYIW IQDQ. 8 QYHWW \SRQRBHG HYHQW
= E PD QRAKRGDQ GDGHIKIS SRUMRQIQDQ 8 QYHYW BRI Q] HG RU DQ] DWRQ
DQG RU
= F PD DIHAMHFHSVR (QIMARDOFKRDUKISYDQG RUILDGFIDADIG
o $QRUDQ] DWRQRQ&RIGFWBUIREDWRQLY QRAQJ RRG WBQEQ) Z M WH 8 QYHYIW $Q
RU DQ] DARQGRAQJ RRGWBQEQ) P D\ EH UNVAEWMG IQWHUDEION VR UHSUHVHQNH

XQYHYW RUBHFHYH EHGH WD | RUEHG VR UH IMMUHG WYGHQARU DQ] DARQY
e BWEHQMFFRXQMRG—$ KRG P D\ EH SOFHG RQD WYGHQAY DFFRXQADVSDWR \WH

RXWRPHR D FROGGXFPWFRQHHGEFH 7KIVP D\ EH GRGH DVD UNVXOIR! | DIGWH R FRP SBMW
DEAMRDODGPWRQY/RUDVD \DPWRQROIWRZ Q

e /RWR 3UMBUHV—/RWR SUMGUHVIVGHIDCR \SHFILIHG EHGH W1 RUD G-\ QDWMG
FROHPMYH SHIRGR WP H ) RURU DQ] DWRQ/\WMVIGFOGHVEHQ) SXWRQ@® WG
RSHIDMRQY

o SHAMARD— 5HIAMARD LV \WH FRP SHQDWRQI RUBW GDP DIH RUGMY  7KIVP D\ VBINH WH
IRPP R DSSURSUDW VHYIEH DQG RUP RV RUP DWUDOHSOFHP HQWY

o ( GXFDWRDBHTXWHP HQNV—7KH [P SRUQ) R HEXFDWRQDODPWRQYIGFOGHY EXVWY CRW
@ WG\R GMMUR DSRBJ\ SUMVHQEMRQR D Z RINKRS SUHSDUMRQR! D UMHDUFK SDSHU
RUSURVPWFRP P XQW UHVIAYMARD FRXQHID DWHWP HQAVRUHYDODWRQ 5862 6\WGHQV
3RTA

e SHMGHJFH+DOBHYEZ  SHMGHGFH +DOBHMEZ. IV QRWEH VR \WH UMGHOMNKDWNHUEHKDYIRU
WVXEHFRPIQ) R D BMGHQADQG 168 MMGHQWV,| WH UMGHQA/ | RXQG USRQUE®! | RU
DQRWHUSFMGHGFH/ LH 3RTF YIROMRQ WHQ SUMRXV FROGXPWZ LOEH VBNHQIQR
FRQUGHIDARQ DVWKH WP H Rl \DQPWRQQY

e SHJMGHEH+DOBUREDWRQ 5HMGHIFH +DOSIREDAWRQ\VHLYHV DVZ UMMQ CRWIEDWRQ
WDWD EHKDMRUZ DV XQDFFHSVIE®! ,Q DGEMWRQ \WH WMGHNGHD IEGH R KRG DQ
HBFWG RUDSSRIQMG R IFH LQDQ Di | IDWG WMGHGFH KDQRUW DQ] DWRQ WRXIK
LOROHP HQAWHFRXDI HG ) X\UMUWH IRDWRQVR WH 8 QYHWW RUSHMGHGFH +DO

SRIFIHVFRXG @HO UAXGNQ WP RDAURP KRXMQ) Z W SHODGV
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e  SHMGHIFH +DOBX\VSHMRQ— SHMGHIFH + D@ XVSHMRQL WH VHSDUDWRQR! \WH \KMGHQV
IURP \WH WMGHQFH KD RUD GHMI DMG FROHFXWH SHIRGR WP H DIMUZ KIEK WH
\UMGHOAY HDJ LEGI R UMD & ROGWRQYI RUBDGP MRQP D\ EH\SHFALLIHG

e  SHMGHJFH +DQ [ SXOIRQ—5HUGHGFH +DOY [ SXAIRQL/WH SHIP DGHQANHSDUMRQR WH
YGHQAURP \WH UMGHGFH KDY

e  SHMGHZFH +DOMDQY HU-$ GP LQVAIDWH URRP UHDWLI GP HQAYRUD GHWMUP LGHG RUIQGH LIQWM
SHIRGR WP H

o SQYHIWEX\SHURQ 6\WGHQN—8 QYHYIW 6 X\SHQURQL/ WH VHSDUDARQR! \WH XGHQWV
IURP WH 8 QYHWW | RUD GHMJ (DMG FROHPMYH SHURGR WP H DI WUZ KIEK WH WYGHON
IV HDJ LEG! VR UAML) & RQAMRQ/I RUIHDGP MIRQP D\ EH\SHFLLIHG $ \WVSHQIRQKRG Z IOFEH

SOFHG RQWH WDQFUSWGXU) WH SHIRGR \KSHQIRQ 5862 6\MGHQABRTR

e SQYHYW EX\SHURQ 2 U DQ] DMRQ —8 QYHYW 6X\SHQMRQL/WH \HSDIDWRQR! \WH
RU DQ] DMRQIURP \WH 8 QYHYAW | RUD GHMI QDWG FRQHPXWH SHIRGR WP H DIWMUZ KIEK
WH RU DQ] DARQP D\ EH DE®I VR UAML) & RQEWRQYI RUIHDGP MIRQP D\ EH\SHFLLIHG

o SQYHUW ( [ SXIIRQ—8 QYHYAW ( [ SXOIRQL/WH SHUP DCHOANHSDUDARQR WH MGHQNURP
WH 8 QYHMW : KHQD WXGHQAWH SHBIG D UFRGR WY DPWRQZ LOEH P DGH D SDWR
WH WMGHQAY SHP DHOMBFRG 5862 6\MGHOABRIR

o ' HMP IDWRQRUSHEXPWRQR! * IDGHV —* DGH V 1RUD \SHFLLLE FRXWH DWLI QP HQW
SDSHU SURWIPWRURWHUDFDGHP IE Z RIN P D\ EH GHWMUP LGHG RUBHGXFHG \KRX@ D \WYGHQN
EH | RXQG UMVSRQUE®! | RUDFDGHP IE RURWHUP MFRQGXFW

e SHPRYDOWRP &OWHY RIBIRIWDP V —0 D\ EH SHP DGHQARUIRUD G-V QDWMG
FROHPXRH SHIRGR WP H

e SHYRFDWRQR FRXWH FUHGAW- & BHEW DZ DUEHG | RUD \SHFLLE FRXWH RUFRXWHVP D\ EH
UVFLQGHG

e SHYRFDWRQR $GPIMRQDQG RU HJ UHH —$GP MIRQVR WH XQYHWMW RUW SURI UDP V
DQG RUGHIUHH V DZ DEHG E\ WH 8 QYHMW P D\ EH BIYRNHG IRUIDXG P MIHSUMVHQEMRQ
RURMHUYMRDMRQ/R 8 QYHYW WBQEDWGVIQREWAQQ) WH GHI WHH RUIRURKHUVHIRXY
YIRDWRQ/FRP P MWHG E\ D WYGHQABURWMR J IDGXDWRY 5862 6\WGHQBRIR

. WKRTGIQ) ' HI UHH — 7KH 8 QYHWW P D\ Z WKRTG DZ DEQ D GHI BH RWHZ IVH HDUHG XQAD
WH FRP SBMRQR WH SURFHW/ VAW R QWY 6\XGHAE: RQGFPWE RGH [GFOGAQ) WH

FRP SBMRQR DODGPURQYIP SRHG 1L DQ
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* 3DUHQECLRMIEDWRQ—: KHQWMGHQN Z KR DIHXQGHUWHDIHR DU I RXQG BASRQIE®!
| RUMRDMEY WH 6\XGHA& RQGXFWE RGH RUBFDOWDWM DQG | HGHIDADZ VIQUHI DBVR
DORKRIDQG RUFRQARDIG \KEWBGFHV\WH 8 QLYHWIW UVHYHVWH W KVYWR GRW\ D SDUHOARU
®U DQJ XDUEDQ

e 1R&RQEAN2 (GHU-$Q DQG DOFRP P XQEDWRQ/EHVE HHQVE R RUP RUH SDWHVP D\ EH
IP SRVHG [QREHMR HWIEDQK DQG P DIQBIQWH DI HW R WH FDP SXVFRP P XQW DQG W
IQEMGDY 7KV IGFOGHVXMQ) WILG SDWAVVR | DFIOBWM FRP P XQEDWRQ

e ' HHUHG5HMGHGFH +DODQG RUS QYHIIW 6 XAVSHQMRQ— 8 QYHMW 6 XVSHQMRQ/DQG RU
SHMGHGFH +D@BX\SHQMRQVP D\ EH GH HIHG | RUD SWH GHMUP IGHG SHIRGR WP H
KRZ HYHU WH \M\VSHQURQP D\ EH DXVRP DWFD@® HQ RUFHG | RUDQ. \MEVHT XHQMROMRQV/R
XQYHYW SRTF\ DQG RUDZ 0 RUHWDQRGH R WH \DQPWRQ/ QMG DERYH P D\ EH [P SRVHG
IRUDQ MQJ B IROMRQ

$ IXQEHBICR WH XQYHW FROGPWSIRFHW IGFOGQ) \DQPWRQY DQG DSSHDWFDQEH | RXQG
WH LQWH 6\WCHQM DQCERRN







